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HP BACK TO SCHOOL OFFER

ÅExtendyour TotalWarrantyCoverageto 3 yearsOnsite( 1 YearStandard+ 2 Year
Extended)
ÅNextBusinessDayResponse*
ÅHigh-quality remote assistanceand convenientOnsitesupportavailablethe next

businessday*

Å1year Protegent Antivirus subscription on desktops and
Laptops
ÅSecuredevicefrom viruses
ÅFast& EasyInstallation



HP BACK TO SCHOOL OFFER

CATEGORIES MODELS SERIES

Spectre/Envy
Spectre AW, EB, EA 2 999.00

Envy AY, BA, EP, BD

1 499.00*

Gaming
Omen EK, EN 

Pavilion Gaming DK, EC, A

Pavilion
Pavilion x360 DH, DW

Pavilion 13/15 CS, CE, EG, BB

HP 14/15
DA, DU, DQ, CF, CS, DR, ER, CK 

EQ, DB, DK, EY, FR, CR, GR, FQ, GU

Chromebook HP Chromebook CA, NA 1 499.00* NA: Antivirus and Data 
Protection in-built

*Terms & Conditions apply

*Inclusive of all taxes

Valid only on SRP Models. Not valid on Black Beauty SKUs/Upfront 
SKUs.
https://store.hp.com/in
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Offer valid from 1st May ςTill stock lasts 

Offer on HP Pen (3J123AA) ς
MRP Rs 3999

@ just 1499.00* on 
purchase of HP Pavilion x360

Fall in Love with Creativity with Pavilion x360

Product Line: Pavilion x360 DH and DW series

*Terms & Conditions apply

*Inclusive of all taxes

*HP Pen Offer can be availed along with HP Upgrade Program. 
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CATEGORIES

HP AIO/Tower  пффΦллϝ

(Worth  3999.00)
(Worth   750.00)

*Terms & Conditions apply
*Inclusive of all taxes



HP BACK TO SCHOOL OFFER

Å Thisoffer is only applicablein caseof purchasevia HPOnlinestore (https://store.hp.com/in) or Overthe CounterSalethrough HPAuthorizedResellers. Theoffer is NOTvalid on purchase
throughanyotherOnlinePortal.

Å HPPenOffer isvalidonlytill stocklasts. HPPenOffercanbeavailedalongwith HPUpgradeProgram.
ÅOfferisONLYvalidfor endcustomerpurchasemadefrom 10thaŀǊŎƘΩ21to 31staŀȅΩ21.
Å TheΨItBackto{ŎƘƻƻƭΩOffer is valid onlyon OmenEK,EN,PavilionGamingDK,EC,A, SpectreAW,EB,EAEnvyAY,BA,EP,BDseries,Pavilionx360DH,DWseries,PavilionCS,CE,EG,BB,HP

ChromebookNA,CAandHP14/15 DA,DU,DQ,CF,CS,DR,ER,CK,EQ,DB,DK,EY,FR,CR,GR,FQandGUseries. Offer is not validon OmenX. Offer is not validon NotebooksDOSSKUs,online
derivativeseries,modelswith upfrontpricingandBBSKUs.

Å Thisoffer is validon selectSKUsof HPNotebook,anyseriesthat isnot a part of eligibleSKUlist, will not beconsideredunderthis offer. Pleasecheckwith your retailer aboutvalidityof the offer
on yourpurchase. HPwill not beresponsiblefor anymiscommunicationin this regard.

Å Thisoffer isnot validon bulkorders.
Å Antivirusoffer isnot applicableonHPChromebook.
ÅOmenandSpectrecomepre-installedwith 1yearMcAfeeAnitvirus. TheProtegentAntiviruskeyprovidedwith Omenon redemptioncanbeusedafter the McAfeeexpires.
Å Please ensure that you enter correct serial number of your product while doing registration in this offer. The serial number of the Notebook entered by you at

www.redeemnow.in/hpbacktoschoolofferwill beusedto checkvalidityof the offer.
Å Thecustomerneedsto registerwithin 14daysfrom the dateof purchaseof notebook.
Å HPNotebookseriescoveredunderthisoffer arealsoavailablewithout thisoffer.
Å Pleasemakesurethat email id beingprovidedat the time of registrationon offer page,shouldbe correctandbelongsto the customeronly,asall offer relatedcommunicationshallbesenton

this registeredemailIDonly.
Å All customerqueriesregardingthe notebookoffer canbedirectedto notebook@redeemnow.in anddesktopoffer to desktop@redeemnow.in
Å Sameemail id and mobilenumbercanbe usedto registerfor the offer redemptionfor only two times, If more than 2 requestsare receivedwith a singlecontactdetails,the claim for offer

benefit/sshallberejected.
Å In caseof anycustomerissuesrelatedto the offer (postonlineregistration),a maximumof 3 attemptswill be madeto ensurethe validity of the redemptionandresolvegenuineissuessubject

to fulfillment of termsandconditionsof the offer.
ÅOfferclaimedbyonlinecustomershallbeprocessedandcommunicatedthroughEmail/ SMS.
Å HPshallnot beheldresponsiblefor anydelayin communicationwith regardto this offer. Offercanbewithdrawn or changedby HPat anypoint duringthe term of this programwithout giving

anyreasonwhatsoever.
Å HPwill beresponsibleonlyto the extentof standardHPwarrantyaccompanyinganyof the HPProductscoveredunderthisoffer.
Å Tothe extent permitted by law, the Customersby availingthis offer agreeand undertakenot to hold HPand/or or any of their group entitiesor affiliates, their respectivedirectors,officers,

employees,agents,vendors,responsiblefor or liable for, anyactions,claims,demands,losses,damages,costs,chargesandexpensesthat the Customermay/might havesuffered,sustainedor
incurred,or claimsto suffer,sustainor incur,bywayof and/or on accountof the presentoffer.

Å All disputeswill besubjectto BangaloreŎƻǳǊǘǎΩjurisdiction.

mailto:notebook@redeemnow.in
mailto:desktop@redeemnow.in
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Customer to visit 
www.redeemnow.in/hpbacktoschoolofferand 
register for availing offer benefit/s within 14 

days of purchase of eligible product.

During online registration customer  to complete the 
following:

Å Fill in personal details
Å Put in their Valid Email ID and Mobile Number
Å Fill in product and purchase details
Å Upload copies of purchase invoice, bar coded serial 

no. sticker, his ID proof,
Å Click on “Accept” the offer terms and conditions and 
Å Click on “Submit”

Post online registration, customer will get to 
see redemption code on the “Thank you” 
page and through email along with further 

steps and timelines

Redemption cell shall validate all 
the documents and send 

preliminary approval email within 
72 hrs. post registration

Preliminary approval email shall 
have payment link, using this link 
customer can make payment on 
account of offer fee, using net 

banking or debit/credit card within 
10 days

Post successful payment, customer shall 
receive confirmation email from payment 
gateway i.e. EBS and merchant name TLG 

India Pvt. Ltd., 
Incase of incomplete payment, customer 

shall receive email/sms

Post successful payment receipt –Customer shall receive 
claimed benefit/s within maximum of 30 days
Incomplete payment –Customer shall have  a window of 
10 days to complete this step and avail claimed offer, else 
same will get rejected
Non payment –3 follow-ups email will be shared within 
10 days post preliminary approval of claim, in case of 
non-response, offer entitlement shall be rejected

Customer buys an eligible model of 
Notebook from HP authorized 

reseller or HP Online Store 
(https://store.hp.com/in)

http://www.redeemnow.in/hppeaceoffer
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Someimportant pointsthat needyourattention whileyouopt for anyredemptionbenefit/s.
Å Duringonlineregistrationfor the offer,contactperson'snameshouldbesameaswritten on the copyof purchaseinvoice.
Å Duringuploadof the documents,kindlyensurethat all documentsareclearlyvisibleandfile sizeshouldnot bemorethan 2 MB.
Å At the time of registration,kindlykeepa scannedcopyof the followingdocuments:

Å Acopyof purchaseinvoice,
Å Abarcodednotebook/desktopserialnumbersticker(samecanbetakenfrom cardboardpackaging).
Å Acopyof yourvalid IDproof.

Å Duringthe registrationprocess,you will be askedto re-confirmyour email ID and validateyour mobilenumberthrough OTPprocess,soyou
are requestedto completethis processto proceedfurther. Re-confirmationof email IDandMobilenumberis a mandatorystepto ensurethat
all important communicationsrelatedto the offer andall youroffer benefitsreachto youdirectly.

Å Selectsourceof purchaseanddealername,andvalidSKU. Postthat offerswill bedisplayedalongwith offer fee,makea selectionof singleor
multiple offers basedupon choiceand offer amount will be shownaccordingly,pleasecheckcompletedetails before you click on Submit
button. Uponsuccessfulsubmissionof details,a thank you pagewill open,pleasemakea note of your redemptioncode,that will be a ready
referencenumberfor all future communicationswith redemptioncell. Registrationshouldbe completedwithin 14 daysof purchaseof the
product.

Å Within next72 hoursof the registration,youwill receivean emailwith preliminaryapprovalof your redemptionrequest. If yourdetailsare in
order, you will be advisedto visit paymentlink to makethe paymentof the offer. Thisoption will be openfor 10 daysfrom the date of this
email. Postsuccessfulreceiptof payment,offer processingshallstart and approvalSMSwill be sharedon your registeredmobilenumber. As
per terms of the offer, all claimedbenefit/s shall be emailedto your registeredEmailID/registeredaddresswithin 30 daysfrom the date of
paymentreceipt.
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Email
notebook@redeemnow.infor notebooks 

desktop@redeemnow.infor desktop

Send SMS REDHELP to 53030, and will 
give a callback within 24 hours, or visit 
to www.redemnow.inand using 
Helpdesk section provide details for call 
back

Call-
back

For escalations, customer can write 
to escalation@redeemnow.in

For4th level of escalation, 
customer can write to 
escmanager@redeemnow.in

High 
escalation

Escalation

Å Offer benefit/s shall be processed and emailed on the
registeredemail id or send to registeredaddresswithin 30
daysfrom the date of receiptof offer fee. In caseof anydelay
in processingof the samecustomerwill be informed through
email.

ÅHP shall not be held responsible for any delay in
communication with regard to this offer. Offer can be
withdrawn or changedby HPat any point without givingany
reasonwhatsoever.

Å To the extent permitted by law, the Customersby availingthis
offer agreeandundertakenot to holdHPand/or or anyof their
group entities or affiliates, their respectivedirectors,officers,
employees,agents,vendors,responsiblefor or liable for, any
actions,claims,demands,losses,damages,costs,chargesand
expensesthat you may/might have suffered, sustained or
incurred,or claimsto suffer,sustainor incur,by wayof and/ or
on accountof the presentoffer.

mailto:notebook@redeemnow.in
mailto:desktop@redeemnow.in
http://www.redemnow.in/
http://www.escalation@redeemnow.in
mailto:escmanager@redeemnow.in
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