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g, SMART SECURE PACKAGE

Get complete peace of mind with RreuANce

@@ @ B

One time screen replacement cover
Keyboard damage cover
All Risk cover against accidental damages

Wet Damage Cover

Theft and Burglary Cover

Worldwide Cover

Hassle free & easy claim process

INSURANCE

@ X 1.00/day
only

BACK TO
0

........
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g, SMART SECURE PACKAGE

Secure your PC completely

¢ 3 years Protegent Antivirus subscription
L/ . .
%* Secure device from viruses

¢ Fast & easy Installation

-

~ YEAR

EXTENDED
WARRANTY
=

¢ Extend your Total Warranty Coverage to 3 years
Onsite ( 1 Year Standard + 2 Year Extended )

¢ Next Business Day Response*

¢ High-quality remote assistance and convenient onsite
support available

........

.......
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BOOST YOUR GRIP ON THE GAME WITH

HP GAMER'’S VAULT PACK

WP = - - =

L L L L L
_LLLL L L L

77777 7 1 e
= zi’ll””i a2

. ’UI,}M /

Steam Wallet Recharge
worth X1 000.00

— @ X999.00

LA
‘ A\ ) Omen Vector Mouse

worth X3 999.00

e




FREE
EXCLUSIVE dm

OFFER ON subscription of the best
creativity apps worth
X4 230.00




Unbox the Future of Learning

Learning app
toppr for class 5-12

1 year Subscription of Toppr*

One platform for all
your learning needs

.

Worth
%50 000.00 only
@ X99.00




/ OFFER FOR EVERY NEED.,,

Smart Secure Package Gamers Vault Pack  Adobe Creative Cloud
Worth 34 999.00 Worth 34 230.00 Worth 350 000.00: - :::
Worttl 2395599 at ¥999.00* Absolutely Free* at T99.00%
P -
STEAM

Complete peace of mind with
Screen replacement & wet coverage

“PROTEGENT

Antivirus

3 years Protegent Antivirus
subscription

(2)

\7[7 EXTENDED j'\
<] WARRANTY |
N

Extend your Total Warranty
Coverage to 3 years Onsite

Steam Wallet Recharge worth
%1 000.00

Omen Vector
Mouse X3 999.00

Valid on all Gaming Notebooks

- Creative Cloud All Apps

RU  Premiere Rush

Pr Premiere Pro

Ps
Lr

ra Y

)n Acrobat Standard

Creative Cloud Photography Plan

Valid on all Envy Notebooks

Learning app i
toppr for class 5-12 e

One Platform for all your learning
needs

Valid on select Chromebooks & AlOs

*T&C Apply
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NOTEBOOK OFFER

/

CATEGORIES SMART SECURE PACKAGE
MODES SERIES RELANCE | | . EXPERIENCE
3 years subscription SURANC
Spectre AW, EB, EA X2 999.00*
Envy AY, BA, EP, BD, EB Adobe Creative Cloud FREE
Omen EK EN HP Gamers’ Vault Pack
Pavilion Gaming DK, EC, A @ 3999.00
*
Pavilion x360 DH, DW X1499.00 X365.00*
Pavilion 13/15 BE, EG, BB
DU, DQ, CF, CS, DR,
HP 14/15 ER, EQ, DB, DK, FR,
CR, GR, FQ, GU
NA: Antivirus and 1 year Subscription of Toppr
HP Chromebook CA, NA %1 499.00* Data Protection in- y P PP
built @ %99.00
*Terms & Conditions apply *Valid only on SRP Models. Not valid on Black Beauty SKUs/Upfront SKUs.

*Inclusive of all taxes



@ DESKTOP OFFER

+vesssccocoeo

SMART SECURE PACKAGE 1 YEAR SUBSCRIPTION OF TOPPR  FHEEEE

toppr o cuseas
MODELS 3 years subscription il
(Worth X 6999.00) (Worth X 1500.00) (Worth X50 000.00)

HP AlOs .

(B, DD,DF & DP X99.00
Series) ? 499 00*

HP Tower

(AF & PF Series)

*Inclusive of all taxes
*Terms & Conditions apply



OFFER TERMS AND CONDITIONS

This offer is only applicable in case of purchase via HP Online store (https://store.hp.com/in) or Over the Counter Sale through HP Authorized Resellers. The offer is NOT valid on purchase th'rbifghi 1

any other Online Portal. e
Offer is ONLY valid for end customer purchase made from 17t June’21 to 22" August’21.

The ‘HP Back to College’ Offer is valid only on Omen EK, EN, Pavilion Gaming DK, EC, A, Spectre AW, EB, EA Envy AY, BA, EP, BD series, Pavilion x360 DH, DW series, Pavilion BE, EG, BB, HP
Chromebook NA, CA and HP 14/15 DA, DU, DQ, CF, CS, DR, ER, CK, EQ, DB, DK, EY, FR, CR, GR, FQ and GU series. Offer is not valid on Omen X. Offer is not valid on Notebooks DOS SKUs, online
derivative series, models with upfront pricing and BB SKUs. X
This offer is valid on select SKUs of HP Notebook, any series that is not a part of eligible SKU list, will not be considered under this offer. Please check with your retailer about validity of the offer.on :
your purchase. HP will not be responsible for any miscommunication in this regard.

This offer is not valid on bulk orders.

Antivirus offer is not applicable on HP Chromebook.

Omen and Spectre come pre-installed with 1year McAfee Anitvirus. The Protegent Antivirus key provided with Omen on redemption can be used after the McAfee expires.

Please ensure that you enter correct serial number of your product while doing registration in this offer. The serial number of the Notebook entered by you at
www.redeemnow.in/hpbacktocollegeoffer will be used to check validity of the offer.

The customer needs to register within 14 days from the date of purchase of notebook.

HP Notebook series covered under this offer are also available without this offer.

Please make sure that email id being provided at the time of registration on offer page, should be correct and belongs to the customer only, as all offer related communication shall be sent on this
registered email ID only.

All customer queries regarding the notebook offer can be directed to notebook@redeemnow.in and desktop offer to desktop@redeemnow.in

Same email id and mobile number can be used to register for the offer redemption for only two times, If more than 2 requests are received with a single contact details, the claim for offer
benefit/s shall be rejected.

In case of any customer issues related to the offer (post online registration), a maximum of 3 attempts will be made to ensure the validity of the redemption and resolve genuine issues subject to
fulfillment of terms and conditions of the offer.

Offer claimed by online customer shall be processed and communicated through Email / SMS.

HP shall not be held responsible for any delay in communication with regard to this offer. Offer can be withdrawn or changed by HP at any point during the term of this program without giving

any reason whatsoever.

HP will be responsible only to the extent of standard HP warranty accompanying any of the HP Products covered under this offer.

To the extent permitted by law, the Customers by availing this offer agree and undertake not to hold HP and/or or any of their group entities or affiliates, their respective directors, officers,
employees, agents, vendors, responsible for or liable for, any actions, claims, demands, losses, damages, costs, charges and expenses that the Customer may/might have suffered, sustained or
incurred, or claims to suffer, sustain or incur, by way of and/or on account of the present offer.

All disputes will be subject to Bangalore courts’ jurisdiction.



mailto:notebook@redeemnow.in
mailto:desktop@redeemnow.in

Creative Cloud

Creativity for all

A complete set of 20+ desktop and
mobile creative apps and services
for making incredible images,
designs, layouts, websites,
animations, videos, and F
more.

Premiere Rush

0 TP

Shoot, edit, and share

Create and share online videos and
use across all your devices. Great
tool for YouTubers, Social media
creators, Video loggers with simple

workflow. m

Premiere Pro

Smart tools, better
storytelling

Industry-leading video editing
software for film, TV, and the web.
Edit footage in any format, from 8K

to virtual reality.

OFFER DETAILS

Creative Cloud
Photography Plan

Capture the world your
way

Beginner or a pro, essential
photography tools to edit, organize,
and share with 20GB storage to
access to your images anywhere.

Acrobat
Standard

Reliably create, edit, and
sign PDFs

Create, edit, sign, and track
documents from anywhere, any
time — across desktops, browsers,

and mobile devices.




Productivity F\1 Adobe Partner Offer Redemption

A
E Acecess
Please select your Adobe complimentary membership
D Application F'mgraﬂ - When redeemed, cick en the offer ink again to redeem a diffrent product.
B

Adobe Premiere Rush Adobe Premiers Pro Adobe Photography plan 20GB
Booking.com

e o @

Creale and share online videos. Fasl and sasy. rofessional video and flm oditing,. Make amazing pholos hom amywiese, and naly ransiosm
them with Pholoshop
1-maynih membership I-month membarship
1monith membership

E Dropbox for 5 mode m n
=D
E Dropbox promiotion

3
E Excel
;
H Free Trials

H Rdllably oabe, e, and sign PO Expions your creatieity wath the entine colieciion of Adcbe
oty sbil e apips incuding, Pholoshop,

1 i L SnOnth membership Al an s,
HP System Information : iy

Adobe Acrobat Standard DC Adobe Creative Cloud All Apps

1-mnth memibarship

y G
E Mirrrenft Frins n

_,D |';,-':ZE' nere to search

Click on “Adobe” tile: Edge is launched and proceed to Adobe Click on “Select”: Proceed to Sign in Adobe account to redeem “Adobe
Offer Redemption page. Creative Cloud All Apps”




HP-ADOBE OFFER REDEMPTION PROCESS

Step 4

Create an account

Sign in

Redeem Code Page

(@) S https;//redeem.adobe.com KCF-KUAG-C4XA-94RB-4W59-RPBE&sdid=41Y39XHT& ffiliate

Email address

'\‘ Adobe Redeem your Creative Cloud Membership

efcar615@outlook.com

Welcome, Sung efft

u're using the Adobe |D: efcar618@mailinator.com

Dem

2Rxigail

puntry/Region 1. Enter your redemption code

Taiwan Region Generate by Adobe

KUAG 94RB NS RPBE

= informed with personalized emails

of companies may k

nd services. See our |

‘ Click on “Redeem Code”: Proceed to successfully redeem page

about products licy for more details or to opt-out

at any time.

Please contact me via email

By dlicking Create account,
and Privacy Policy.

agree that | have read and accepted the Terms of Use

Click on “Create account”: Proceed to redeem code page




HP-ADOBE OFFER REDEMPTION PROCESS

Creative Cloud Page

BACK TO
COLLEGE

o

creativecloud.adobe.com/apps/a

Successfully Redeem Page

O ( ttps://redeem.adobe.com

'\‘ Adobe Redeem your Creative Cloud Membership

Welcome, Sung efft
the Adobe |D: efcar618@mailinator.com \,"\/elco‘w“e; Sung eff»

efcar618@mailinator.com

bscription i intil ) 0. To keep your service from |
rrupted afte we'll need to have a valid payment method on fil

ways inform you before we charge you ount

By adding a payment method, | ag
\dd payment method

Add payment method
3. Start using Creative Cloud

Your subscription has been activated.

‘ Click on “Remind me later”: Proceed to “Get Started” step ‘.

Click on “Get Started”: Proceed to “Creative Cloud” page.
Email notification is sent at the same time.

Click on “Download™: Download all the products shown and
run the installer to install those products one by one.

Click on “Adobe Account”: Proceed to “User Account” page

bt O




HP-ADOBE OFFER REDEMPTION PROCESS

Step 7 Step 8

‘ Email Notification
< O www.mailinator.com - Adobe Account Page

>
™

v/

account.adobe.com

2 Mailinator

®@u o . '\‘ Adobe Account

Public Mailinator public inbox: efcar623 mailinator.com

< Public Inboxes

Subject: Order confirmation
To efcar623 |

Public SMS From message@adobe.com O verview
Received:  Tue Jun 23 2020 00:41:29 GMT-0700 (Pacific Daylight Time)
Sending IP: 54.240.14.30

Parts: x| v Y Show Links Profile My plans

Request Trial Attachments: [subsc

Pricing

©

Creative Cloud All Apps

Documentation

FAQ

Thank you for your order! jempt Showing Creative Cloud All Apps are Redeemed and will be
expired 30 days later.
Monetized by Skimlinks. Your redemption code was accepted. Your Creative Cloud All Apps Sung Eff\/
Terms & Conditions subscription will continue until 22-July-2020 (PT). Click below get started

efcar623@mailinator.com

Privacy Policy

Lo more aboat this alie's: ‘ Click on “Get Started”: Proceed to “Creative Cloud” page

Copyright 2020 Manybrain, LLC
All Rights Reserved

Common tasks Helpful resources




TOPPR OFFER TERMS AND CONDITIONS

The subscription will include the Toppr Plus Advanced Package (Learn and Practice modules)

Post detail verification and valid purchase verification, HP and Toppr will activate the subscription on the phone number and the class shared by the customer within 10 - -

to 15 working days and share an email with the customer with login id (phone number) and password
The subscriptions will be active till 30th June 2022 for all classes (5-12) irrespective of date of activation
The customer needs to register within 14 days from the date of purchase

This offer is only applicable in case of purchase via HP Online store (https://store.hp.com/in), Over the Counter Sale through HP Authorized Resellers

This offer will not be valid for existing paid customers of Toppr
This offer cannot be combined with any other offers of Toppr
This offer is not valid if you attend a home counselling session by Toppr

Once a user has selected a particular grade for activation of course, the same cannot be changed to any other grade. Also, code once activated cannot be reused or
replaced.

The courses are non-transferable and cannot be resold against a value by any user. Also, users cannot exchange or ask for an exchange of these courses.
Customer queries regarding the Toppr subscription post redemption can be directed to Toppr customer service center

In the event of any queries from customers in relation to the Offer, customers can reach out to HP who in turn share the queries on best effort basis with Toppr for its
resolution as per the Offer T&C. HP shall not be responsible for any queries on offer which remain unresolved by Topp



https://store.hp.com/in

STEAM WALLET RECHARGE OFFER DETAILS H ]

BACKTO

Age must be 18 years or above;

Must have a valid account on Steam Platform

Once the code is redeemed, the offer is non-refundable.
Offer valid for a limited period only.

The promotional voucher and its redemption/applicability shall be governed by the terms of use and other applicable terms and condition present on the Steam platform and
Website.

The voucher codes can only be applied on Steam website (on desktop or mobile)

Only one voucher can be used at a time and cannot be combined with other offers.

The voucher is not transferable and should not be resold or redeemed for cash

The Consumer agrees not to share or forward the link to the offer redemption page link with anyone. HP will not be responsible for any third party redeeming the Steam
wallet recharge code provided to the consumer on the redemption website.

Valve and/or HP reserves the right to modify or revoke the offer at any point in time, without any notice to you.

The Consumer acknowledge and confirm that the consumer is aware of the nature of telecommunications/ internet services and that an email transmission may not be
received properly and may be read or be known to any unauthorised persons. You agree to assume and bear all the risks involved in respect of such errors and
misunderstandings and HP and Steam/ Valve shall not be responsible in any manner.

This Offer is valid only in India.

The Offer is open to only end consumers and not resellers.

There will be a separate contract between the Consumer and Valve as per the policies of Valve for any action on its Steam platform in relation to Offer and HP shall not be a
party to the same.

This T&C shall be governed in accordance with the applicable laws in India. Courts at Gurgaon shall have the exclusive jurisdiction to settle any dispute that may arise under
this T&C.

Issuance of this Offer does not amount to endorsement of the products and/or services provided by Steam. HP shall not be liable for any missed services, quality, defect or
deficiency in the services provided by Steam.




BACKTO

STEAM WALLET RECHARGE OFFER DETAILS CONTD. |8

» All statutory taxes (direct or indirect, including local levies, TDS, registration fees, Insurance) on the Offer shall be payable by you. HP will not be responsible / liable for the
same.

» All decisions pertaining to the redemption of this Offer are at the sole discretion of the Steam platform.

» Offer shall not be settled with cash in lieu by HP, or Steam and is not transferable.

* This Offer is valid for limited inventory only and subject to availability at the time of redemption.

* HP and/or Steam reserve the right at any time to change, modify, withdraw, extend or terminate this Offer at their discretion, without any prior notice and without any liability
or obligation in this regard.

* The Consumer are not bound in any way to participate in this Offer. Any participation is voluntary, and the Offer is being made purely on a best effort basis.

* HP, Steam/Valve reserve the right to disqualify the Consumer from the offer benefits, if any fraudulent activity is identified as being carried out for the purpose of availing the
benefits under the said Offer.

* HP shall not be responsible for any loss, injury or any other liability arising due to participation by any person in this Offer.

* HP shall not be responsible for the failure of redemption of the code on the Steam Platform. The consumer will need to approach the Steam platform customer care for any
customer service issue arising during the redemption of this Offer

* The Consumer hereby agree to abide by the terms and conditions and privacy policy and other documents as may be applicable to him/her while accessing the redemption
website and also to indemnify and keep HP, Steam, Valve harmless against all damages, liabilities, costs, expenses, claims, suits and proceedings(including reasonable
attorney’s fee) that may be suffered by HP, Steam, Valve as a consequence of (i) violation of terms of this T&C and other terms of the redemption website by the consumer;
(ii) violation of applicable laws; (iii) any action or inaction resulting in wilful misconduct or negligence on consumer’s part.

* This document is an electronic record in terms of Information Technology Act, 2000, and the Rules there under as applicable and the amended provisions pertaining to
electronic records in various statutes as amended by the Information Technology Act, 2000. This electronic record is generated by a computer system and does not require any
physical or digital signatures.




BACKTO

 Under this Offer, HP consumers will get Steam Wallet credits worth INR 1000 as a part of the subscription box purchased by the consumer for INR 999 upon redemption of the - - - - - -
steam wallet card promo code. Steam is a video game digital distribution service platform by Valve. This offer cannot be combined with any existing Steam offer that the
consumer would have availed earlier.

* In case of any contradiction between the terms and conditions provided under this Offer and those present on Steam platform, the terms and conditions of Steam platform will
prevail.

* Upon claiming the steam wallet recharge code on the Website, the Consumer needs to copy the Steam code and proceed to the Steam platform for the redemption of the code.

* Click on the link provided below on the dialogue box for the redemption process. For clarity — the consumer will go to
https://store.steampowered.com/account/redeemwalletcode for the redemption of the Steam wallet credits.

* The consumer will be solely responsible for the redemption of the code once the code is claimed on the redemption website. HP will not be responsible for the verification of the
email ID against which the subscription code is consumed or the usage of the offer on steam platform. For clarity, the code will be considered consumed by the consumer once
available on the Website.

* The voucher codes can only be applied on the Steam platform (on desktop or mobile) -https://store.steampowered.com/account/redeemwalletcode

* To use the Offer on Steam, users need to mandatorily provide all details that are required to be filled in by the consumer on the Steam Platform. This data provided on the Steam
Platform will be governed by the security and data policies of Steam solely. HP will not be in receipt of any data that is provided either on the Website or on the Steam platform.

» Offer not valid on corporate Google accounts. Code can be redeemed using personal Google accounts only.

* By participating in this Offer, the consumer agrees to be bound by these Terms and Conditions

o the Terms of Use, Privacy Policy and other relevant documentation including any modifications, alterations or updates thereof, that are published on the redemption
website - redeemnow.in/hpbacktocollegeoffer
o The Consumer shall also abide by all applicable terms and conditions available on the Steam website



https://store.steampowered.com/account/redeemwalletcode
https://store.steampowered.com/account/redeemwalletcode

Customer buys an eligible model of
Notebook from HP authorized
reseller or HP Online Store
(https://store.hp.com/in)

Redemption cell shall validate all
the documents and send
preliminary approval email within
72 hrs. post registration

Preliminary approval email shall
have payment link, using this link
customer can make payment on
account of offer fee, using net
banking or debit/credit card within
10 days

Customer to visit
www.redeemnow.in/hpbacktocollegeoffer
and register for availing offer benefit/s within
14 days of purchase of eligible product.

Post online registration, customer will get to
see redemption code on the “Thank you”
page and through email along with further

steps and timelines

Post successful payment, customer shall
receive confirmation email from payment
gateway i.e. EBS and merchant name TLG
India Pvt. Ltd.,
Incase of incomplete payment, customer
shall receive email/sms

During online registration customer to complete the
following:
Fill in personal details
Put in their Valid Email ID and Mobile Number
Fill in product and purchase details
Upload copies of purchase invoice, bar coded serial
no. sticker, his ID proof,
Click on “Accept” the offer terms and conditions and
Click on “Submit”

Post successful payment receipt — Customer shall receive
claimed benefit/s within maximum of 30 days
Incomplete payment — Customer shall have a window of
10 days to complete this step and avail claimed offer, else
same will get rejected

f Non payment — 3 follow-ups email will be shared within

10 days post preliminary approval of claim, in case of
non-response, offer entitlement shall be rejected



http://www.redeemnow.in/hpbacktocollegeoffer

IMPORTANT THINGS TO NOTE

Some important points that need your attention while you opt for any redemption benefit/s.

During online registration for the offer, contact person's name should be same as written on the copy of purchase invoice.
During upload of the documents, kindly ensure that all documents are clearly visible and file size should not be more than 2 MB.
At the time of registration, kindly keep a scanned copy of the following documents:

* A copy of purchase invoice,

* A barcoded notebook/desktop serial number sticker (same can be taken from cardboard packaging).

* A copy of your valid ID proof.
During the registration process, you will be asked to re-confirm your email ID and validate your mobile number through OTP process, so you
are requested to complete this process to proceed further. Re-confirmation of email ID and Mobile number is a mandatory step to ensure that
all important communications related to the offer and all your offer benefits reach to you directly.
Select source of purchase and dealer name, and valid SKU. Post that offers will be displayed along with offer fee, make a selection of single or
multiple offers based upon choice and offer amount will be shown accordingly, please check complete details before you click on Submit
button. Upon successful submission of details, a thank you page will open, please make a note of your redemption code, that will be a ready
reference number for all future communications with redemption cell. Registration should be completed within 14 days of purchase of the
product.
Within next 72 hours of the registration, you will receive an email with preliminary approval of your redemption request. If your details are in
order, you will be advised to visit payment link to make the payment of the offer. This option will be open for 10 days from the date of this
email. Post successful receipt of payment, offer processing shall start and approval SMS will be shared on your registered mobile number. As
per terms of the offer, all claimed benefit/s shall be emailed to your registered Email ID/registered address within 30 days from the date of
payment receipt.




OFFER ESCALATION MATRIX

High

escalation

notebook@redeemnow.in for notebooks

desktop@redeemnow.in for desktop

Send SMS REDHELP to 53030, and will
give a callback within 24 hours, or visit
to www.redemnow.in and using

Helpdesk section provide details for call
back

For escalations, customer can write
to escalation@redeemnow.in

For 4th level of escalation,
customer can write to
escmanager@redeemnow.in

Offer benefit/s shall be processed and emailed on the
registered email id or send to registered address within 30
days from the date of receipt of offer fee. In case of any delay
in processing of the same customer will be informed through
email.

HP shall not be held responsible for any delay in
communication with regard to this offer. Offer can be
withdrawn or changed by HP at any point without giving any
reason whatsoever.

To the extent permitted by law, the Customers by availing this
offer agree and undertake not to hold HP and/or or any of their
group entities or affiliates, their respective directors, officers,
employees, agents, vendors, responsible for or liable for, any
actions, claims, demands, losses, damages, costs, charges and
expenses that you may/might have suffered, sustained or
incurred, or claims to suffer, sustain or incur, by way of and / or
on account of the present offer.



mailto:notebook@redeemnow.in
mailto:desktop@redeemnow.in
http://www.redemnow.in/
http://www.escalation@redeemnow.in
mailto:escmanager@redeemnow.in

SAFETY PACKAGE WITHEEIANER °oeaa

* HP Redemption Cell will get 1 year Portable Electronic Equipment Policy Insurance

* The steps to avail insurance policy will be performed by HP Redemption Cell and customers will get the Insurance policy via email policy
issued for the end-customers.

* Policy cover with start after HP Redemption Cell has approved the redemption.

* Policy to be issued on the Invoice amount in the name of the end-customer by Reliance General Insurance (RGI).

* All Risk to be covered under the policy by RGI (Burglary Insurance, Theft, Destroyed/Damaged by Fire, Accidental Misfortune including
Water damages and One time Screen Replacement cover )

* Compulsory policy excess to be deducted on the claim value. Excess in the policy is 5% of the claim amount subject to minimum of INR
2500/-

* HP’s role will be only till getting the policy issued for the end-customer

* In case of any damage/theft of laptop, customers need to approach RGI directly for claim filing/claim handling. HP will have no role to
play in claim filing/claim handling.

* In case of any dispute, HP will have no obligation/liability towards resolving the same. Customers need to settle such disputes directly
with RGI.

* End-customers need to ensure that the name with which they are registering at www.redeemnow.in/hpbtc has a bank account in an
Indian nationalized or private bank. This is a compulsory requirement of RGI for claim disbursement.

* Link to check RGII policy details: https://www.reliancegeneral.co.in/Downloads/Portable Electronic Equipment Policy Wording.pdf

* In case of any issues faced by end-customers in any processing the claim, they need to approach RGI service centers directly which is the
sole responsibility of Reliance General Insurance.

L AL


https://www.reliancegeneral.co.in/Downloads/Portable_Electronic_Equipment_Policy_Wording.pdf

HP BACK TO COLLEGE OFFER
ST SAFETY PACKAGE WITHEEAS

. Claims to be intimated by the customer through RGI Call center or Online Portal immediately on discovery of loss. S

*  For any accidental damage loss customer to visit HP authorised service centre for repair/replacement of the affected part, Liieeses

e Documents required for submission to process the claim fiiiieess
I.  HPrepair estimate iiiees
Il.  Invoice copy : S
lll.  Claim form- —Duly filled and signed
IV. KYC documents

GENERAL
INSURANCE

V. NEFT documents NOTE:

VI Policy schedule Claim Filing/Handling is the sole responsibility
I.  For theft/Burglary cases, FIR to be.* registered for t.he loss. of Reliance General Insurance.

Il.  Non traceable report to be occupied from the Police Department ) i

Ill. Documents required for submission to process the claim HP will not be responsible for the same.

I Claim Form —Duly filled and signed In case of any issues faced by end-customers in
fl. - Policy schedule any of these 5 steps, they need to approach
lll. Invoice Copy . ;

IV. Copy of FIR RGI service centers directly.

V. Non-Traceable report
VI. KYC documents
Vil. NEFT Documents
*  Claim will be settled within 7 days of the submission of all the completed documents by RGI.
*  Call Center No. - 18003009

Claim Scenarios :

lllustration 1: A theft of laptop with invoice value of INR 40000/- will call for excess deduction of INR 2500/- from claim amount and claim payable will
be INR 37500/- to the customer.

Illustration 2: Damage to screen, wherein estimate for repair is INR 15000/- approx. INR 2500/- will be deducted from the repair bill and INR 12500/-
will be paid to the customer.
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www.redeemnow.in/hpbacktocollegeoffer
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